OFFICE OF THE

DISTRICT MAGISTRATE & COLLECTOR

SOUTH 24 PARGANAS

Office: 12, Biplabi Kans F"l.l.l'l:ll:lliui:l.'r. Jarani, Allpore, Kolkata - F00 030
Phone: 033-2440 5944 / 2478 1884, Fay* 023-2438 T

Ernall: dm '.-n-':llJ'.!-_':-l-:!:I!'-_.n_u|;.".-'\-'3‘.[.|1'.'n com, dm-elinec.in

Memo No: .| S /TGS Mela -2024
NOTI v DER

Name of Work: Setting up of Crowd Analvtics System at CCTV surveillance Control

room al ris during GS Mela 2024,

SCHEDULE OF IMPORTANT DATES OF BIDS

PARTICULAR DATE & TIME
Date of Publication of e-NIT 20-12-2023
Document download ssart date 20=12-2023 from O1:00 FM
Document download end date & time 27-12-2023 up to 01:00 PM
Bid submission start date 20-12-2023 from (1:00 FM ‘
Last date & time of online submission of 27-12-2023 up to 01:00 PM

Technical Bid and Financial Bid.

Date & Time of opening of Technical Bid in the

Office of the Additional District Magistrale 29-12-2023 at 01:00 PM
(Infrastructure ), South 24 Parganas

Presentation on proposed work

{NIC,3" Floor, New Administrative Building, 29-12-2023 at 03:00 PM
Alipore)

Date & Time of opening of Financial Bid in the
office of the Additional District Magistrate 02-01-2024 at 12:00 PM
{Infrastructure),South 24 Parganas

WYalidity of bid 180 days

Completion Period of the entire semp Within 3™ January, 2024

Ltlization Period 07-01-2024 to 17-01-2024




OFFICE OF THE
DISTRICT MAGISTRATE & COLLECTOR
SOUTH 24 PARGANAS

Difice: 12, Biplabi Ksnai Bhatschaya Sarani, Alpore, Kolkata - 700 027
Phone: (33.2440 0044 / 2470 1684, Fax* 033-2448 TET
Email dm south?24narganasdgmall com. dm-ati@nic.in

On behalf of the District Magistrate, South 24 Parganas, the Additional District Magistrate, South 24
Parganas invites e-Tender in TWO BID SYSTEM for the aforesaid works from reliable, resourceful, bona-
fide and experienced firms / companies / contractors having requisite financial capability and sufficient
relevant work experience. The details are given below:

Design & Development of Software for Crowd Analytics System
Name of work During GS Mela 2024

Design & Development of Software for Crowd Analytics During GS
Mela 2024

1. The vendor will be required to survey the path of flow of
pilzrims and identify strategic entry and exit locations to place
the CCTV cameras so as (o have maximum ¢overage of the
public movement and other locations which required to be
monitored.

3 The CCTV surveillance software must be tested/validated by
a reputed Govt. of India entity which specializes in the said
field

3. The design must ensure robust integration with existing
COTV camera network for GS Mela 2024 and must have 99%
uptime and must involve setting up of server hardware at the

Scope of Work CCTV monitoring control room  for  centralized video
processing and reporting.

4. The tenderer will have to deploy suitable manpower 1o
supervise the work having knowledge software for crowd
analytics implementation.

5. The necessary functioning CCTV camera network with a
control room shall be provided by the district administration
te augment it with the crowd analytics softwarehordware
system.

6. Description of Various crowd analytics Software/Hardware
Component will be os follows -

SLN | Software Specification

o : =

01, | Video ¥ A set of utilities (activation, support, log
Management management)
Software with ]
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License
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The Client VMS provides access o the
functienality provided by the Server.

All video streams supplied from analog
cameras of [P cameras shall be digitally
encoded in MPEG-4, M-IPEG, H.264 or
MxPEG compression formats and recorded
simultaneously in real time. The YMS shall
interface  with analog-to digintal video
encoders and 1P cameras, hercafter referred
10 as digital video servers (DVS). The
VMS shall support DVS's from various
manufacturers.

The WMS shall use two independent
streams (rom camers or [P encoder: one for
visualization and one for recording, All
seftings  for each  stream  including
resolution, codec type, frame rate and
compression  level may be selected
independently without affecting overall
system  performance  and 1P device
functionality.

The VMS shall require no proprietary
recording  hardware, mo  hardware
multiplexer or time division technology tar
video or audio recording and monitoring.
The ¥YMS shall be based on a true open
architecture that allows for use of non
proprietary PC storage hardware thal does
not limit the storage capacity and allows
for gradual upgrades of recording capacity.
The VMS shall consist of the Server and
Clhient.

The Server and Client may be started on the
following operating systems: Windows XF,
Windows Server 2003, Windows Server
2008, Windows Vista, Windows 7. 32-hit
and 64-hit versions should be supported.
Audio and Video storage configuration for
the Server shall either be:

RAID configuration and Internal or
external IDE organized

RAID configuration or Internal or external
SCSI/Fibre Channel organized.

The Server shall not limit the actual storage
capacity configured per server,
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# The YMS should support for widescreen
display and 1ouch screen displays. [
02, | VMS Server | The VMS Server is a system service providing the
following functionalities:
¥ The Server shall authenticate users and granl
access o the YMS based on predefined Lser
access rights, evenls and user activities,
¥ The VMS server must be based on Nvidia T4.
Video Analytics Output
¥ Total Person Count as o timeline series and
absolite numhers
03 VMS Weh The VMS Web Server provides remotc access o
Server the Server over the Internet.
%  Authentication of users connecting 10 the
Web Server.
= Video surveillance in two modes: Live
Viewer and Archive Viewer .

Contract Period

Bid Inviting Authority

Three months from the date of issuing work order.

Additional District Magistrate {Infrastructure), South 24 Parganas on
behalf of the District Magistrate, South 24 Parganas

FTECHNICAL B

Eligibillyy Criteria for
Techmical Bid evalionfin

WOTE: Oviginad documents
will b verified oy in caze of
kot e CowpniRg

IMPORTANT: if il bidders
dles i pplond hese regivitiie
elacamnty vl the e-terler
partal, tiey will sunmmarily he
rajectd dhiring evalueion. {F
aryane fiund fo he submilfing
Jealxe o mamifcrured
prodartlid, then the bidver

CREDENTIAL:

TECHNICAL CREDENTIAL / EXPERIENCE:

Intending bidders shall submit valid credentinds cenificaic of
completion of one similar nature of work executed during earlier Ganga |
Sagar Mela having minimum value of 40% of the estimated amount put
to tender during last 3(three) years prior to the date of issue of the tender
notice

OoR

Intending bidders shall submit valid credentials of 2 (iwo) similar
nature of completed work executed during earlier Ganga Sagar Mela,
cach of the minimum value of 30% of the estimated amount each put
1o tender during last 3 three) years prior to the date of issue of the tender
notice.

ORr

2m
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muay he higck fiawed ar Intending bidders shall submit valid credentials of similar nature of
prevenied from perticipation completed work executed during last 3(three) years having minimum
value of 40% of the estimated amount put to tender prior to the date of
issue of the tender notice,

However, additional weightage will be given to the bidders having
previous experience of similar nature of work in Gangasagar Mcla in

last 3 vears during technical evaluation.
OR

Inending bidder must have an accreditation from a govt of India
recognized organization / institute for the VMS accuracy in detection
of footfall count AND shall submit valid credential of similar nature of
completed work executed during the last 3(three) years

2. FINANCIAL CREDENTIALS:

Average Audited Annual Tum Over for the last 3{threc) conseculive
financial years should be equal to or more than 60% of the total cstimated
amount put to tender.

3 MANDATORY DOCUMENTS:

« Yalid Trade License/ Registration

» Income Tax return for the last financial year

« GST Registration certificate with up-to-date GST clearance

«  Professional Tax Clearance cerificate for the last financial year
«  Audited Balance Sheets of last 3 financial years,

= Pun Card.

4. OTHER DOCUMENTS:
= Declaration in an affidavit that no litigation is pending against
the Firm/company/contractor or not black listed.
»  Declzration on manpower support and software architecture o
be used

s The hidder chonld he Original Equipment Manufacturer
(OEM) or the channe! partner of the OEM engaged in the
business of providing crowd analytics software system.
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Earmest Money Deposit

Earnest Money of Rs, 19,000/- (Rupees Nineteen thousand) only will
be deposited electronically during filling up the e-Tender document. Offers
not aceompanied by the EMD will summarily be rejected.

The earnest money deposited will be forfisited by the undersigned in case -
I, The bidder withdraws from tender afier opening of tender /
after ncceptance,

2. The selected bidder fails to accept work order, refuses either
wholly or partly the offer that would be made by the
unidersigmed.

3. The selected bidder fails to do the work or supply malerials
as per specification.

Bid Document

Bid Document is available in the e-Tender portal of Govt, of West Bengal,
http:wbrenders.govin Bidders who have registered with National
Informatics Centre (NIC) can participate in the tender. Interested bidders
shall register with NIC in advance. Document requisition shall be done as
per instruction given in the Information to Bidders.

Bid Evaluation

Bids will be evaluated by the District Tender Committee, South 24
Parganas on Quality cum Cost basis to ensure a fair and transparent
method of selection.

Technical Bid Evaluation :

The Technical Bid will be evaluated on necessary documents subimitted
as mentioned in the eligibility criteria section and marks will be given o
the eligible bidders on the following parameters:
e Previous Experience in software development in last 3
Veans
Presentation on entire project
Manpower support and software architecture to be used

Original documents will have to be produced by the bidders as and
when asked by the bid evaluation authority. Presentation on proposed
waork have to be made by the participating bidders.

Technical Bidd Evaluation

51, Supporilve documents to be Welghtage
Mo e priovduced Foimt
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Certificate of
accreditation Fram a
Gowt. of Tndla
ingtitute/ crgantsa Accreditation / Validabion report 20
on with an
ewpertise in the
field
il Bupparling documents fo be
Exprerienoe in i 3
P g proaduced in favour of previoes 15
| k'-pMI!'I'II:HtIH't Eupm'l:nn: m s Fhweare
3 yeain development
Ky respurce person of e
- propesed support organizabion will
R Z:ETMW i muake a Fower Poinl presenation 20
proj batore the Temder evaluation
commmittew on the proposed work,

hanpower support

P anill sodfrware Drectaration fo ke given on
archidecture ko be manprwer suppon sl software 1
used architecture during bid submission |

Tolal marks i ]

In technical bid evaluation, marks will be given to the bidders on the given
four parameters oul of 70

Cut-off marks in techideal bid evaluation is 35,

Eligibility Criteria for qualification in technical bid evaluation ;

Bidders who submit statutory and non-statutory documents and have
requisite credentials (both technical & financial) as mentioned in the NIT
and seore greater than or equal to 35 out of 70, will qualify in the technical
bid evaluation.

Cnly the technically qualified bidders can advance for Financial bed
evaluation.

The Financial Bid should be expressed as a consolidated foe imclusive of
| all Taxes and duties and processing charges,

Financial Bid of the technically qualified bidders will be evaluated and the
bidder with the lowest financial proposal Le. L1 bidder will be selectad for
the waork.

Date and time of opening
of Financial Bid

02-01-2024 at 12:00 PM
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submitted on line of only
the technically qualified

bidders

Y- Rate shall be quoted in the given BOQ for each item (item rate)
Financial Bid inclusive of all taxes and charges

Validity of Bid 180 days

ONLINE BID SUBMISSION: The Bidders are required to submit
 e-Tender registration and | the Technical and Financial Bid documents ONLIN Eie. uploading
| bidding of the documents complete in all respect by following the Online
Bid submission procedure,

o MNames of the technically qualified bidders as per the bid criteria
after verification with original [in case of doubt and complaint] &
evaluation will be displayed in the e-portal by the tender
evaluation committee,

s The financial hid documents of the technically qualified bidders
Imporiant Instructions will only be opened.

& List of Financial comparison chart of bidders will be published on
the next day after opening, Bid inviting authority of South 24
Parpanas reserves the right to reject or cancel any or all pre-
qualification documents and bid document without assigning
any reasons whatsoever.

INFO ONTO TH ]

Download of Tender

Tender to be downloaded only from the e-Tendering portal of Govt. of West Bengal
i.e.httpyfwhtenders.gov.in The tender will be submitted in two bid system Le. Technical bid
& Financial bid only through online mode.

Submission of Earnest Money Deposit: Earnest Money of Rs. 19,000/~ (Rupees Nineteen
thousand) only will be deposited by the bidder electronically online - through his net banking
enabled bank account maintained at any bank. Intending bidder will get the beneficiary
details from e-tender portal with the help of Digital Signature Certificate and may transfer the
EMD from their respective bank as per the beneficiary’s name and account no, amount,
beneficiary’s bank name & [F5C code.

cal :
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I

Technical proposal should contain the following two covers :

A) Statutory Cover :It contains the scanned copies (pdf format) of following documents
o Prequalification Application (Form -1

» Earnest money (EMD) as prescribed in NleT
e NIT (digtally signed)

B) Non-Statutory Cover :It contains the scanned copies (pdf format) of following

documoents

1) Certificates :

* & & 8 B B8

Valid Trade License / Registration
Income Tax Return for the last financial year
ST Registration certificate with up-to-date GST clearance

Professional Tax Clearance certificate for the last financial year

Audited Balance Sheet of last 4 financial years

PAN Card

Company details : Trade License , Incorporation of Certificates

I}  Credential :
s Technical Credential :Documents of work done along with completion

certificate.
Technical credential should be declared in the following format:
Name of the Gross Diate of
Organization Amount value of Supply Lhuhe 0F Completi
5L Mame of " Chrder Commence
tn put to work done = o on of
Mo, T the waork Wark d-u.. . mie .
mpp]il.:d Cleder albe work

e Financial Credential: The average annual turnover of the agency in last
3 financial years as mentioned in NieT

11} Declaration :

 Declaration in an affidavit that no litigation is pending against the

Firm, company / contractor or not black listed
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o/ Declaration on nmnpnh;ef support and software architecture to be used

Financial Bid 1:

The financial bid should contain the Bill of Quantity (BOQ) (item rate excel format) in one
cover. Bidders are to quote the item rate (including all charges and taxes) at the marked
space in the BOQ.

EMD Exemption :EMD exemption is allowed in this tender. Bidders registered with MSME
can avail EMD exemption with upleading valid MSME documents.

Only downloaded copies of the above documents, digitally signed by the contractor are to be
uploaded [Excel file).

PAYMENT:

Payment against the bill claim subjected to verification by the competent authority will be made on
availability of fund.

EMD of the successful hidder may be adjusted against the bill claim while making payments.

The Payment of RA as well as final bill for any work will be made according 1o the availability of fund
and no financial claim in case of any delay in payment will be entertained. Mo bidder can hamper the
progress of work by stating non-payment of bills or non-receipts of payment. The Mnancial capabilities
of the bidder are evaluated through his annual turnover and no bidder can cite the non-payment as a
reason for delayed completion or slow progress of work. Authority may impose penalty for delay in
completion of work,

Other Terms anid conditions: -

1 The credentials submiticd by the bidders shall invariably be verified from competent authority
through formalfinformal ways. If the bidders are found producing manufactured credentials,
then appropriate action for black listing/prohibition of participation / criminal proceeding shall
be initiated by the bid inviting authority.

2. Sub-contracting by the successful bidder will not be allowed. Tender Committce shall take
appropriate action against the willful defaulier.

3. The Bid inviting authority reserves the right 1o terminate the contract by giving one-month
notice to the ageney in case if any devistion from the norms or any non-compliance.

4. The entire work shall be completed within the time frame given in the work order. Any deviation
in work completion period will invite penalty of 1-3% on the value of pending work. The Bid
Inviting Authority is empowered Lo impose such penalty by obtaining a repor from engineers.

s, Time extension on completion of work shall not be given in ordinary circumstunces. Bid
inviting authority is empowered to decide on time extension only afler making proper
assessment through a team of officials in an extraordinary circumstance like land dispute,
natural calamity or similar situation.
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6.

Bid Inviting Authority shall moot a proposal for Black listing or prohibition of any contractors®
participation for a period of one year for blatant violation of tender norms or for vitiating tender
process.

Withdrawal of bid: None of the bidder shall be allowed to withdraw the bid once submitted.
Ifany bidder attempis to withdraw bid ot any stage of the bidding process or decides to withdraw
after issuance of work order, then the EMD shall be forfeited and process shall be initiated for
gither black listing the bidder or prohibiting participation in any tenders for a period of one year.

Megotiation with L2 bidder is prohibited.

The bid inviting authority reserves the right 1o reject or cancel any bid without assigning any reason
whatsoever. Any attempt by the bidders to produce fake or false documents and frivolous complaints with
an intention 1o vitiate the tender process will be viewed seriously and the tender commitiee will take
necessary action to initiate process for black listing them.,

/
Additional District Magistrate (Infrastructure), South 24 Parganas
&
BID INVITING AUTHORITY

Memo No: J.E’.Jl{d}."ﬂTJ"GS- Mela -2024 Date : .!.II._.F..,.-]H[EJ
Copy forwarded for information and taking necessary action to:

i.
£

Mazareth Dy. Collector, Scuth 24 Parganas for displaying NIT in office notice board

DICO, South 24 Parganas for publishing brief advertisement of NIT in the newspaper as
prescribed

DIO NIC, Seuth 24 Parganas for uploading the NIT in official website of the district

CA ta DM, South 24 Parganas for kind appraisal of the District Magistrate

,.f/f ¥
Additional District Magistrate (Infrastructure). South 24 Parganas

&
BID INVITING AUTHORITY
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Form-1

PRE-QUALIFICATION APPLICATION

Ta
The Additional District Magistrate (Infrastructure),
South 24 Parganas

Ref 1 Tender fOr ..o sassinmnnnmsras (Name of work)
Toder Id o ... civqrinsvasnind raviat

Dear Sir,

Having examined the NIT documents, Statutory and Non-statutory documents, 1/ we hereby submit all
the necessary information and relevant documents for evaluation.

The application is made by me /us on behalfof ..o {Crganization name),

The necessary evidential documents admissible by law on behalf of the group of firms for application
and for completion of the contract documents is attached herewith.

We are interested in bidding for the works given in enclosure to this letter.

We understand that :
e Tender Inviting & Accepting Autharity can amend the scope and value of the contract bid under

this praject.
s Tender Inviting & Accepting Authority reserves the right to reject any application without
ASSIENING any reason.

Enclo ; e-Filling of Statutory and Nen-statutory documents

Signature of Applicant
(including tifle and capacity in which application is made)



